TELEHEALTH GOES MAINSTREAM
NO LONGER A TREND

Learning Objectives
•

Look at how telehealth has changed from
being just a specialty option to a mainstream
service.

•

Look at market penetration for various
services via telehealth over the past couple
of years

•

Explore the ROI for implementing a
telemedicine program

On August 20, 2010, Georgia Partnership for TeleHealth
was awarded a HRSA grant from the Office for the Advancement
of TeleHealth:
Southeastern TeleHealth Resource Center.
Grant Re-Awarded AUG 2013 & 2016
(Grant #: G22RH30350)
Goal: To offer technical assistance in order to advance telehealth services in
the region: GA, FL, AL, SC.

Proud partner of the
National Consortium of Telehealth Resource Centers

SETRC provides an applied approach to telehealth education and
technical assistance services in order to streamline
implementation and better utilize telehealth applications and
technology in the region.

Telehealth Workgroups

Provide insight and
direction regarding
the advancement of
telehealth encourage
collaboration among
existing telehealth
networks and
programs.

Telehealth Education

Telehealth Awareness

The National
School of Applied
Telehealth
www.nsat.us

Annual state
specific
summits

www.nsat.us

NSAT is the education arm of the SETRC and delivers
standardized, accredited, and affordable telehealth instruction.
The online Telemedicine / Telehealth Certification courses instruct on the
essentials of telehealth and prepare individuals to become valuable members of
a telehealth team. A completion certificate with 0.3 CEU/3 credit hours for this
course will be awarded when all Learning Outcomes Conditions have been met.
As an IACET Authorized Provider, HomeTown Health University (NSAT) offers continuing education
units (CEUs) for its programs that qualify under IACET guidelines (www.iacet.org)
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NSAT TeleHealth Courses
www.nsat.us

Certified Telemedicine Presenter Course
• designed so that its graduates will gain insights and skills in order to correctly and confidently
present patients during virtual encounters with healthcare providers and a variety of
specialists.

Certified Telehealth Coordinator Course
• designed so that its graduates will gain insights and skills to successfully implement,
coordinate, and manage a telehealth program.

Certified Telehealth Liaison Course
• designed so that its graduates will gain insights and confidence to successfully serve as a
leader, promoter, and marketer in the telehealth industry.

SETRC Advisory Committee
•
•
•
•
•
•
•
•

Dr. Anne Burdick – FL – U of M
Mike Smith – FL – FSU
Ron Sparks – AL
Dr. Eric Wallace – AL - UAB
Jeff Robbins – GA – Tift Regional
Jill Davis – GA - CHOA
Kathy Schwarting – SC – Palmetto Care Conn
Dr. Katie Cristaldi- MUSC

Telehealth has changed the face of healthcare.
Telehealth is changing from a specialty offering to a
more mainstream service.
• Continuous advancements in Telehealth
Technologies are providing countless ways to
improve both health and quality of life for
people of all ages and states of health
• Rapid expansion of telehealth applications:
oVirtual physician visits for acute, chronic,
urgent & emergency care
o Remote Patient Monitoring for disease
management
oMobile apps for wellness promotion to
disease management
oDirect to Consumer Care at home or the
market place.

Surveys &
Statistics
Mainstream
Telehealth

The Telehealth Market: Size, Penetration &
Potential Employer Cost Savings
According to FSH FIRST STOP HEALTH, AUG 2017
www.fshealth.com

• Addressable Market: The total addressable market for
non-acute telemedicine visits in the United States is
estimated at 400+ million, approximately one-third of
the 1.25 billion annual U.S. ambulatory care visits.
• Market Penetration: In 2016, telemedicine providers
achieved a market penetration of less than .5%,
reflecting an estimated 1.25 million telemedicine
consultations of this 400+ million potential consults.
• Right-Sizing Care: Over the next decade, the aging
American population is expected to place increased
demands on the U.S. healthcare system. For older
Americans, a review of medical records, found that 38%
of doctor visits, including 27% of Emergency Room (E.R.)
visits could have been replaced with telemedicine.

The Telehealth Market: Size, Penetration &
Potential Employer Cost Savings
According to FSH FIRST STOP HEALTH, AUG 2017
www.fshealth.com

• Potential Annual Employer Savings: In a 2014 study,
Towers Watson concluded that telehealth had the
potential to generate $6 billion in annual healthcare cost
savings for US. employers.
• Employer Offerings: A survey by the National Business
Group on Health found that 90% of large employers
expected to offer a telemedicine benefit in 2017 (in
states where it is allowed); a sharp jump from 70% in
2016.
• Low Employee Usage: In the first half of 2016, while an
estimated 70% of all employees at large firms had access
to a telemedicine benefit, only 3% of these employees
used the service.

The Telehealth Market: Size, Penetration &
Potential Employer Cost Savings
According to FSH FIRST STOP HEALTH, AUG 2017
www.fshealth.com

• High Patient Satisfaction: A 2016 survey funded by the
NIH (which analyzed responses from 3,000 patients
treated at via telehealth a CVS Minute Clinic) concluded
that between 94 percent and 99 percent were “very
satisfied” with telehealth, while one-third of
respondents preferred the telehealth experience to an
in-office doctor visit.
• Equivalent Quality of Care: According to the American
Telemedicine Association, “Studies have consistently
shown that the quality of healthcare services delivered
via telemedicine are as good those given in traditional
in-person consultations.”

The Telehealth Market: Size, Penetration &
Potential Employer Cost Savings
According to FSH FIRST STOP HEALTH, AUG 2017
www.fshealth.com

• Demand Among Millennials: 60% of millennials support
the use of telehealth to replace in-office visits. with a
population of 83 million, millennials now comprise the
largest segment of today’s workforce.
• Millennials and Convenience: Millennials place high
value on convenience and limiting costs in seeking
treatment. A 2015 survey, found that just 43% of
millennials were likely to visit a Primary Care Physician
for non-emergency treatment, as opposed to seeking a
more convenient option.
• https://www.fshealth.com/blog/29-statistics-about-telemedicine-healthcare

American Telemedicine
Association’s 2017 Telemedicine
Executive Leadership Survey
Telemedicine executives are overwhelmingly
optimistic about the future of the telehealth
industry and are planning near-term
investments to keep pace with rapid
transformation and growth of the industry.
The report is based on 171 respondents in
executive leadership positions representing
telehealth service providers, healthcare
practices and hospital systems.

ATA 2017 Telemedicine Executive
Leadership Survey Results
83%
88%
year

claimed they are likely to invest in telehealth this year
plan to invest in technology related to telehealth this

98%

feel telehealth services create a competitive
advantage over other organizations that do not offer it.

84%

believe that offering telehealth services strongly
expand an organization’s coverage and reach.

48%

respondents believe increasing consumer demand
will be the key trend that will propel the growth of the
telehealth market in the next 3 years.
Further, executive leaders see patient-centered healthcare
and electronic health record (EHR) interoperability as top
advancements in telemedicine that they are most excited
about.
• http://americantelemed.org

The Case for Telehealth Going
Mainstream
• In the year 2015, the market was estimated to be
worth around 23,224 million and is expected to reach
66,606 million by the year 2021, growing at a CAGR
of 18.8% during the forecast period (2017-2022).
https://www.mordorintelligence.com/industry-reports/global-telemedicine-market-industry

• The huge growth expected in the telemedicine
market is mainly due to the potential of telemedicine
to revolutionize healthcare delivery as we know it.
Telemedicine does this by making it possible to
instantly deliver healthcare at any time to and from
anywhere in the world.
• For millions of Americans, gaining access to quality
healthcare is difficult and inconvenient.
• Telehealth helps remove geographic and
socioeconomic barriers to access of services,
specialists and educational resources for both
healthcare professionals and patients.

The Case for Telehealth Going
Mainstream
• Healthcare providers are using telehealth for
consultation, diagnosis & treatment, prescribing,
monitoring, continuing health education, and more.
Telehealth:
• Gives more people better access to a wider variety of
care
Promotes timely and effective consultation with
primary and specialty care
Enables greater use of scarce clinical resources
Promotes healthcare professional education
• By enabling physicians to conduct at least some
appointments via live video, health systems can
attract new patients who aren’t willing or able to
travel for healthcare.

The Case for
Your Telehealth
Program

The Case to Mainstream Telehealth
Into Your System
Supports the Expansion of Services
Reduces Readmissions and Increase HCAHPS Scores
Addresses Physician Shortage
Good for the Community
Enhances the Hospital's Reputation
Supports Medical Staff Training

Assessment of Healthcare Providers and Systems)

The Case to Mainstream
Telehealth Into Your System
Expansion of Services
• Telehealth allows healthcare organizations to easily
add providers and specialty services to their
organization with minimal cost.
• Common Telehealth Services include Psychiatry,
Endocrinology, Pulmonology, Cardiology, Primary
Care, Dermatology, Pediatric Specialties, Maternal
Fetal Medicine and others.
• Enabling your in-house and local providers to
expand services beyond your campus to local &
regional facilities such as skilled nursing facilities,
out lying clinics, school health clinics, employers
and correctional facilities

The Case to Mainstream
Telehealth Into Your System
Reduce Readmissions and Increase HCAHPS Scores
• Hospitals are looking to reduce readmission rates,
improve patient satisfaction and avoid federal penalties
associated with subpar performance on these metrics.
Telehealth solutions help them meet these goals.
• The federal government has pegged the cost of hospital
readmissions for Medicare patients at $26 billion
annually, with $17 billion accounting for readmissions
that result in patients not receiving the right care. In
2011, hospitals spent $41.3 billion to treat patients
readmitted within 30 days of discharge.
• Telehealth is being used as a key part of hospitals’
readmission reduction programs to help combat high
readmission rates.
https://www.rwjf.org/content/dam/farm/reports/reports/2013/rwj
f404178

The Case for Your Telehealth
Implementation
Reduce Readmissions and Increase HCAHPS Scores
• By improving the follow-up care and care management of a
range of patients—from the chronically ill to post-surgical
patients – hospitals find they can prevent many
readmissions.
• For example, RPM solutions enable care providers to keep
tabs on high-risk patients after discharge. Using the realtime patient data from these solutions, care teams can spot
negative trends early and intervene before patients’
problems are serious enough to require readmission.
• Meanwhile, provide hospital in-patients with diseasespecific educational content and entertainment options,
helping them rest easier in the hospital and stay healthier
when they get home.

The Case to Mainstream
Telehealth Into Your System
Addresses Physician Shortage

• Telehealth has been identified as a method of alleviating
the physician shortage because of its ability to increase
provider utilization rate, provide access in rural areas, and
widen the pool of available specialists.
• Provide access to specialists for rural hospitals. The
physician shortage has, for the most part, hit rural
hospitals earlier and harder than their urban
counterparts. It can be difficult for rural hospitals to
recruit and retain physicians, and it can also be difficult for
them to provide their patient populations with physicians
who can handle infrequently seen conditions.
• Applications such as tele-stroke, tele-intensive care, and
tele-behavioral health have highlighted how telemedicine
has been able to provide specialized care to patients who
otherwise would have had limited or no access to the
appropriate treatment.

The Case for Your Telehealth
Implementation
It is Good for the Community….
• Patients, especially the elderly, prefer to receive
medical care in a local setting.
• Local care is better care, for patients and their families.
Expanding the scope of hospital services means that
patients are more likely to receive healthcare locally..
• Telehealth can enhance not only access to care but also
the quality of care provided in small rural hospitals.
• By enabling rural residents to receive more of their care
locally, and by enhancing community members’
perception of the local hospital, telehealth may alter
the dynamic between the hospital and the community.
• Keep the healthcare dollars local.

The Case to Mainstream
Telehealth Into Your System
Enhances the Hospital’s Reputation
• Telehealth services can enhance the hospital’s role in
the community in three ways.
• First, he hospital’s reputation for high-quality care
improves as patient report of positive experiences with
telemedicine spread.
• Second, the hospital becomes the preferred source of
care for local residents because improved access to
services replaced the major reason to seek care
elsewhere, and seeking care at the local hospital
allowed continued interaction with personal support
networks.
• Third, when dramatic patient experiences with
telemedicine are disseminated, it heightens & ignites
community awareness of locally available resources.

The Case to Mainstream
Telehealth Into Your System
Supports Medical Staff Training
• Distant Learning opportunities are available to
enhance and support the training needs of
physicians and other members of the
healthcare team.
• Using video conferencing technology, physicians
& others can attend conferences and webinars
remotely.
• As a result of patient telehealth consultations
with distant specialist, remote primary care
providers gain specialty care knowledge as a
result of peer to peer interactions gained from
these interactions.

The Feds are
Mainstreaming
Telehealth!

The Government Supports Telehealth
FEDERAL HEALTH IT STRATEGIC PLAN 2015 – 2020
Prepared by: The Office of the National Coordinator for Health
Information Technology (ONC) Office of the Secretary, United
States Department of Health and Human Services
http://healthit.gov
Goal 1: Expand Adoption of Health IT The HITECH Act intended to
accelerate the adoption and use of health IT.
• The goal aims to expand health IT adoption and use efforts
across the care continuum, emphasizing assistance for health
care providers serving long-term and post-acute care,
behavioral health, community based, and other populations
ineligible to participate in the Medicare and Medicaid EHR
Incentives Programs.
• In addition, this goal aims to expand the adoption and use of a
broader set of technologies, including telehealth and mobile
health. Digitizing health information collection allows for easier,
appropriate sharing of that high-quality, accurate, and relevant
information to connect care and empower individuals to
manage their health and well-being.

The Government Supports Telehealth
ONC FEDERAL HEALTH IT STRATEGIC PLAN 2015 – 2020
Objective 1A: Increase the adoption and effective use of
health IT products, systems, and services.
• The use of telehealth and mobile health technologies
remains low. Greater use of these technologies has the
potential to significantly impact the quality and cost of care.
• Encourage the adoption of telehealth and mobile
technologies among providers and individuals, focusing on
federal programs funding and/or providing health care, in
care and payment innovation model initiatives, and those
encouraging broadband adoption

The Government Supports Telehealth
ONC FEDERAL HEALTH IT STRATEGIC PLAN 2015 – 2020
Objective 1C:
Advance a national communications infrastructure that supports
health, safety, and care delivery.
A strong national communications infrastructure is a
prerequisite for sharing electronic health information among
providers and individuals, delivering telehealth solutions, and
using mobile health applications.
Strategies
1. Use federal authorities and investments to improve access
to and choice of broadband and wireless networks
2. Encourage comparable upload and download speeds for
consumers and providers in rural and other underserved
communities
3. Ensure that the national health IT and telecommunications
infrastructure are secure, resilient, and operational during
public health emergencies and disasters

The Government Supports Telehealth
ONC FEDERAL HEALTH IT STRATEGIC PLAN 2015 – 2020
Objective 3A: Improve health care quality, access,
and experience through safe, timely, effective,
efficient, equitable, and person-centered care
Health IT enhances health care and long-term
supports and services delivery.
Incorporate telehealth and mobile health
technologies and services within federal programs
funding or providing health care and innovation
model initiatives to improve access to and quality of
health care services.

The VA Supports Telehealth
• The US Department of Veterans Affairs (VA) operates one of
the country’s largest telemedicine programs, with some
700,000 veterans receiving medical care and advice via their
computers and mobile devices last year alone.
• The VA has an ambitious long-term outlook for how it might
dramatically expand the medical services it delivers to
veterans through telehealth. Overall, about 12 percent of
VA patients receive telehealth services.
• But they want to do a lot more.
• Dr. Kevin Galpin, the executive director of telehealth
services in the Veterans Health Administration, told the
Senate Appropriations Committee. “We really need to be
authorized to deliver care to a veteran in any location:
libraries, post offices or academic sites, or any private site
where a veteran can come for care.”
https://federalnewsradio.com/veterans-affairs/2017/05

Medicare Supports Telehealth
• Medicare regulations cover a range of
“telehealth” services, such as the use of
telecommunications and information
technology (IT) to provide access to health
assessment, diagnosis, intervention,
consultation, supervision and information
across distance.
• However, Medicare limits reimbursement
to a relatively small set of enumerated
services when provided in rural areas

Medicaid Supports Telehealth
• Medicaid views telemedicine as a costeffective alternative to the more
traditional face-to-face way of providing
medical care (e.g., face-to-face
consultations or examinations between
provider and patient).
• The federal Medicaid program encourages
states to use the flexibility inherent in
federal law to create innovative payment
methodologies for services that
incorporate telemedicine technology.

Insurers, Employers
& Consumers
Contribute to the
Mainstreaming of
Telehealth!

Insurers & Telehealth
• The mainstreaming of telehealth is
pushed along by activities of
individual states that require
private insurance plans to cover the
virtual services.
• 34 states now have laws on the
books requiring insurance plans to
cover telehealth services
• Health insurers are finding out that
a virtual visit to the doctor isn’t just
convenient for patients, but more
cost effective for everyone
involved.
• www.americantelemed.org

Employers & Telehealth
• According to the Large Employers’ 2018 Health Care Strategy
and Plan Design Survey by the National Business Group on
Health, 96 percent of employers are set to offer telehealth
services. Many employers have realized that telemedicine
represents an opportunity to reduce costs, keep employees
healthier, and provide an attractive benefit.
• There are many reasons that telemedicine is beneficial for
both employers and employees, but it is clear that cost is a
driving factor. There has been a significant rise in overall
healthcare costs for employers and many are looking for
alternatives that bring costs down without sacrificing
employee wellbeing.
• Company executives say telehealth is a win for the companies
and the employee. If a worker gets sick with a minor illness
when the doctor’s office is closed, or if the employee doesn’t
have a primary care doctor, telehealth is an alternative to an
urgent care facility or emergency room. Resulting in less time
away from work, and cost savings for the company, the
insurers and the employee.
• https://www.businessgrouphealth.org/news/nbgh-news/press-releases/press-releasedetails/?ID=334

Consumers & Telehealth
• In this age of consumerism, retail competition, and
high deductibles, there is little doubt that directto-consumer telehealth shows tremendous
promise
• A Harris poll of 2,025 US adults revealed that 62%
of those polled agreed that they would like to have
access to virtual care treatment options as an
alternative to traditional doctor's visits, primarily
for convenience.
• However, the poll also showed that few of these
consumers have access to virtual care offerings.
• Consumers, particularly younger ones ,
increasingly expect healthcare to work the way
other digital markets work, with user-friendly
interfaces, clearly defined pricing and a wide
selection of product options designed to meet
their needs.
•

https://www.advisory.com/research/health-care-it-advisor/it-forefront/2016/10/directto-patient-telemedicine

Taking Telehealth Mainstream
Telehealth’s capacity to improve care delivery and
outcomes stands to benefit communities, health systems,
doctors and patients. Common applications that have
supported the evolution of telehealth as part of accepted
mainstream healthcare:
• Chronic Disease Management – With diabetes, high
blood pressure and heart disease (among many
conditions) on the increase, the ability to monitor
people in their homes – or anywhere outside the
doctor's office or hospital – is seen as an important step
in reducing unnecessary healthcare costs.
• Wellness/Preventive Health – Health plans are pushing
telehealth resources on such issues as smoking
cessation, exercise and weight loss programs, while
senior centers, schools and prisons are all exploring the
benefits of remote consults.

Telehealth Goes Mainstream
Common applications that have supported the
evolution of telehealth as part of accepted mainstream
healthcare:
• Replacing the ER Trip or Non-Acute Visit to the
Doctor’s Office – Hospital emergency rooms are
closing down, and those left open are often
overcrowded. Providing online contact between a
physician and a patient is seen as a way of reducing
unnecessary trips to the ER, as well as giving busy
families an easy alternative to the time-consuming
trip to the doctor.
• Emergency Care – Accident victims, as well as those
suffering a stroke or heart attack, need quick access
to healthcare. Giving physicians a means to diagnose
a patient in the field – either through a video
connection or by receiving vital signs – could mean
the difference between life and death.

TELEHEALTH GOES MAINSTREAM
NO LONGER A TREND

THOUGHTS?
COMMENTS?

Resources
Telehealth Resource Centers www.telehealthresourcecenter.org
Center for Connected Health Policy www.cchpca.org
Global / Georgia Partnership for Telehealth
www.gatelehealth.org
ATA www.americantelemed.org
FSH FIRST STOP HEALTH, AUG 2017 www.fshealth.com
IT Forefront
https://www.advisory.com/research/health-care-it-advisor/it-forefront/2016/10/direct-to-patienttelemedicine
National Business Group on Health
https://www.businessgrouphealth.org/news/nbgh-news/press-releases/press-release-details/?ID=334
The Office of the National Coordinator for Health Information Technology (ONC) Office of the Secretary,
United States Department of Health and Human Services http://healthit.gov
Healthcare Law Today
https://www.healthcarelawtoday.com/2017/07/10/is-telemedicine-change-coming-to-congress-themedicare-telehealth-parity-act-of-2017-among-several-new-federal-bills
Federal News Radio
https://federalnewsradio.com/veterans-affairs/2017/05

Contact Us

Lloyd Sirmons
888-738-7210
www.setrc.us

